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CITY OF VISALIA
. AMERICANS WITH DISABILITIES ACT
TRANSITION PLAN FOR FACILITY ACCESSIBILITY

TITLE I COMPLIANCE
DRAFT
JULY 27,1992
INTRODUCTION
Overview of the Act

The Americans with Disabilities Act (ADA) was passed by Congress in January
1990. The purpose of the Act is to eliminate discrimination against people with
disabilities in all aspects of life. The Act addresses accessibility for the disabled in
employment, public transit service, public facilities operated by the government,
public accommodations provided by private entities, and communications.

Purpose of Document

This document serves to meet the requirements of ADA Title II: Section 8.1000
General, Section 8.2000 Self-Evaluation, Section 8.3000 Transition Plan, Section
8.4000 Notice to the Public, and Section 8.5000 Designation of Responsible
Employee and Development of Grievance Procedures.

Deadiines for Compliance

Title If of the Act deals with facility, program and transit accessibility in local and
state government agencies. The deadlines for compliance plans and compliance
completion in each of these areas are as follows:

Area of Compliance Compliance Plan Compliance
Completion Deadline Deadline
Paratransit Accessibility Tanuary 26, 1992 January 26, 1997
Facility Accessibility July 26, 1992 July 26, 1995
Program Accessibility January 26, 1993 January 26, 1993

Phase I: Paratransit

The Complementary Paratransit Service Plan was completed in January 1992. This
is a separate document on file with the Department of Transportation. Cgpies may
be obtained from Mark Wall, Transit Manager, Transit Division, Public Works
Department. The City of Visalia plans to achieve accessibility compliance for the
disabled in the transit system by January 1993.



Phase II: Facilitics

This document addresses the city's plan for making public facilities accessible to the
disabled by July 26, 1995. The Transition Plan will be presented to the City Council
for adoption on August 3, 1992. '

Phase ITI: Programs

The next phase of the city's efforts to comply with the ADA will be to develop plans
for the disabled ta access programs, services and activities offered to the public.
This plan will be presented to the City Council in J anuary 1993.

City's Response

The City of Visalia has actively embraced the needs of disabled citizens. In 1986, the
City established the Committee for Persons with Disabilities to give input on
providing services to the disabled. Currently, the City has recreational programs
specifically designed for individuals with disabilities. The transit system offers wheel
chairs lifts on City buses and dial a ride services to accommodate other disabilities.
"The City offers events to increase community awareness of the disabled population
including Handicapped Awareness Week and Blue Curb Awareness Day. In April
1992, the City completed the modification of a restroom at the L.J. Williams Theatre
for disabled access. A wheel chair ramp was installed at the House of Volunteers in
July 1992. Curb cuts for wheel chair access have been an ongoing effort and
continue to be incorporated in annual plans, e.g. 36 curb cuts in fiscal year
1991/1992. The Corporation Yard completed a wheel chair ramp in July 1992 to
correct an unsafe entrance.

To begin the preparations for the development of the Transition Plan for facilities,
the City established an ADA Committee consisting of a core committee and
representatives from each department,



GENERAL INFORMATION

ADA Core Committee Members

Nancy Rasmussen, Human Resources, Committee Chair
John Leffingwell, Leisure & Community Services

Ben Owens, Building Division, Community Development
Mark Wall, Transit Division, Public Works

ADA Department Representatives

Administration: 3316 Joe Christenson
Community Development:  5495Ben Owens
Convention Center/Theatres: 7cii Pete Moreno

Development Services: 2 32Bob Hamar
Finance: 343% Thrada Keyes
332+ Sally Montejano
Fire: sablJeanne Orr
General Services: 255 Tim Fosberg
Human Resources: Janice Avila
Leisure & Community Services: #</4John Leffingwell
Police: s242 Jay Frame
Public Services: :2v0Russ Webber
Transportation: a2 Al Eckhoff

saee ' Ted Smith
»set Mark Wall
3«0 David Williamson

ADA Compliance Officer

Human Resources Manager

Official Responsible
Ray 'Forsyth, City Manager



PHASE HI: TRANSITION PLAN FOR FACILITIES ACCESSED BY PUBLIC

The City began development of the Transition Plan for facilities accessed by the
public in April 1992, The ADA Core Committee agreed to the timeline and
methodology to complete the Transition Plan for facilities accessed by the public.

The checklists to be used in the self-evaluation of facilities were developed by Mig
Communications, a private consulting firm. The ADA Core Committee wanted
persons with disabilities involved in the self-evaluation of the facilities. The ADA
Committee requested the City's Committee for Persons with Disabilities to conduct
the walk through evaluations of the City's facilities.

Self-Evaluation Procedure

The ADA Core Committee held a training for all department representatives to
orient them about the ADA requirements and their tasks to complete the Transition
Plan. Each department representative identified the checklists needed to complete
the evaluation of their department's facilities. The checklists included the
evaluations of parking areas, passenger loading zones, curb ramps, walks, exterior
and exterior ramps, exterior and interior stairways, site furniture, bleachers,
swimming pools, game and sport areas, play equipment areas, view areas, drinking
fountains, public telephones, hazards, signs needed, doors, corridors/aisles, building
levels, rescue assistance areas, elevators, restrooms, eating or dining areas,
auditoriums, and dressing or locker rooms.

The Committee for Persons with Disabilities utilized these checklists in conducting
the self-evaluations to identify the accessible and non-accessible areas. The
individuals volunteering their time to complete these evaluations are listed below.
The City would not have been able to complete this project within the established
time lines without the dedication and time given by these individuals. The facility
evaluations involved over eighty hours to conduct.

Self-Evaluation Commitiee

Susan Mirise
Marguerite Sheklian
Robin Charest

Judi Jordan

Sherry Jenkins
Debbie Fitch



Facilities Evaluated

The facilities evaluated for accessibility included all department locations. They are
listed as follows: '

Administration: City Hall, 707 W. Acequis
Community Development: City Halt, 707 W, Aceguia
Convention Center & Thesires: Convention Center, 303 E. Acequiz

L. Willising, 1001 W. Main

Rotery Thestre, 330 8, Doliner
Development Services: Development Services, 3500 W, Minerel iKing

VIAH, 3608 W. Mineral King

Redevelopment, 900 W, Osk

Finance: Acerg /Ut /Mat, Mgnt., 3500 W, Miners! King

Financs: Info. Serv/Real Bstate, 3600 W. Mineral King, Ste. B& C
Risk, 810 W. Mair, Ste. A

Fire: Station 1, 309 S, Johnson

Anneg, 315 S. Johnzon
Station 2, 1200 8. Woodland
General Services: Fleet Serviees, 336 N, Ben Maddox
Sotid Waste, 309 N. Cain
Waste Treatment Plant, 7579 Avenue 288
Uiit, Resoures Mgne/Quality Assutance, 801 W, Center
Humsan Resources: Human Resources, 815 W. Center
Letsure & Community Services: Recreation Center, 345 N, Jacob
North Community Center, 247 W, Ferguson
Whitendale Center, 630 W, Beech
Fairview Center, 2645 N. Conyer
Visallz Senior Centey, 310 N. Locust
Senior Annesx, Old Library Building
House of Voluntests, 417 N, Locust
Kawesh Park; North West & Mineral King
Lincoln Oval, North Court & North West 2nd Street
Mayor's Parl, South West Hall & West Main Street
Village Park, North Court & Parkview Strest
Blair Park, South Court & Parkview Street
Crestwood Park, South West County Center & Whitendale
Houk Park, Woodiand & Darimouth
fce Honse Park, North Bridge & East Race
Jefferson Park, Watson & Myrile
Limwood Park, Linwood & La Vids
Mill Creek Garden Park, N. Lovers Lane & Mil] Creck Phwy.
Pinkham Park, Pinkham & Tulare Ave,
Rotary Park, Divisadero & Harverd
Saroptimist Park, Dougias & Saniz Fe
Summers Park, Summers Land & West Ferguson
West Main Park, Weat Main & Mill creek Drive
Wiliow Glen Park, North Akers & Hurley
Recreation Park, Norht Jacob & West Center
Whitendale Park, South West & South Beech Strest
Fairview Village Park, North Highland & Wren

Piaza Park, Airport Drive

§t. John's River Parkway, McAulitf to Ben Maddox
Police: Police, 303 5, Johnson
Pubtic Services: Public Services, 336 N, Ben Maddox
Transportation: Alrport, 9501 W, Airport #1 Business Terminal

Traffic, 215 $. Sievenson/335 N. Cain
Sign Shop, 335 N. Cain

Transii, 814 W, Main

Valley Ouks Golf, 1880 8. Plaza Drive
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CITY OF VISALIA

PUBLIC COMPLAINT PROCEDURE FOR
NTS OF DISCRIMINATION ON THE -
' BASIS OF DISABILITY

The purpose of this procedure is to resolve, as promptly as possible,
complaints that the city has violated Title I of the Americans with Disabilities Act
by unlawfully discriminating against an individual, or a group of individuals, on the
basis of disability in providing and administering services, programs, or activities.

2.  Who may file

An individual who believes that he or she, or a specific class of individuals,
has been subjected to discrimination on the basis of disability by the city may, by
himself or herself or by an authorized representative, file a complaint under this
procedure.

Timc for ﬁimg

In order to facahtate the mveshgauon 'fthe complamant 18 encouraged to.
submit the complaint within 30 days of the alleged incident(s). Where reasonable
circumstances prevent the filing of the complaint within this time period, complaints
received after this time period may be accepted.

4.  Information required in the complaint
Complaints may be filed on the complaint form provided by the city.

A complainant may file a complaint on the attached complaint form. If a
complainant chooses not to use the form, the complaint may be filed in writing or
verbally and must include the following information:

a. The complainant's name, address and telephone number. If a representative
is filing the complaint on the complainant's behalf, his or her name, address
and telephone number must also be included.

b A dCSCI'lp‘thH of the offendmg behavmr(s) or actlon(s) or v;olatlon(s)
C. The date(s) tlme(s) and locatlon(s) of the mc:dent(s)
d. If the incident(s) involved a city employee(s), his or her name should be

included, if known by the complainant.
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e. The name(s) of witnesses, if any.

f. If the complaint is being filed on behalf of a group of people or on behalf of a
third person, all of the alleged victims of discrimination should be described
or identified by name, if possible. '

h. The signature of the victim of the alleged discrimination or the signature of
his/her authorized representative. _ :

5. Where to file

The complaint may be filed with the head of the city department involved in
the alieged discrimination if known to the complainant. Complaints may also be
filed with the city's designated ADA compliance officer in the Human Resources
Department. Complaints may be mailed or delivered in person. Verbal complaints
shall be filed with the compliance officer in the Human Resources Department.

6.  Assistance for complainants

In compliance with Title II of the Americans with Disabilities Act, the
compliance officer shall be responsible for providing assistance in using this
procedure to alleged victims of discrimination who seek redress through this
procedure. - e

.

Investigation -

All comiﬂéinﬁs received By 'dépéix'rtment heads shall be referred to the
compliance officer in the Human Resources Department.

Upon receipt of a complaint, the compliance officer shall investigate all
charges. The investigation shall include interviews with: (a) the complainant; (b) the
person(s) allegedly engaged in discrimination; and (c) any other person the
compliance officer believes to have relevant knowledge concerning the complaint.
The compliance officer shall also consider any written evidence which is given to
him/her.

Upon completion of the investigation, the compliance officer shall review
factual information gathered through the investigation to determine whether the
alleged conduct constitutes discrimination, giving consideration to all factual
information, the totality of the circumstances, including the nature of the alleged
discriminatory conduct and the context in which the alleged incident(s) oecurred.
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8. Procedure

Step 1 Compliance Officer

+ wwur o The compliance officer-will prepare-a written report setting forth: (1)ithes = -
results of the investigation; (2) a determination @sto whether discrimination =
occurred; and (3) if discrimination occurred, the remedy which will be provided by
the city. Copies of the report shall be provided to appropriate persons, including,
but not limited to the complainant, the person(s) aliegedly engaged in
discrimination, the supervisor, and the department head. .

Step 2: Advisory Review Board

In the event the complainant is not satisfied with the decision of the
compliance officer, an appeal, may be made to the compliance officer within 20
calendar days from the date the decision was rendered. Such appeal must be made
in writing and must include: 1) a copy of the original complaint filed, 2) a copy of the
decision rendered, and 3) a concise statement of reasons for appeal,

An Advisory Review Board will be selected and appointed by the City
Manager. The Board may be composed of three individuals from the following
groups:

® o City department head - _ : . T
- @ a member from the City's Committee"for"PefS’bns with D¥isabilities = =0
~amember of the City's Citizen's Advisory Committee -

The Advisory Review Board may issue subpoenas to compel the attendance
of witnesses, if necessary or at the request of either party. The fees and expenses of
the hearing shall be borne by the City. All other expenses shall be borne by the
party incurring them. The hearing may be recorded by a shorthand reporter or a
tape recorder as agreed by the parties. Expenses for such recording services shall be
borne by the City.

In rendering a recommendation to the City Manager, the Advisory Review
Board shall be limited to the existing rules, regulations, policies and procedures of
the City of Visalia and shall have no power to add to, delete from , or modify said
rules, regulations, policies and procedures. Neither shall the Advisory Review
Board have the power to make any recommendations or change in said rules,
regulations, policies or procedures.

Advisory Review Board shall submit its findings and recommendations to the
City Manager within twenty calendar days from receipt of appeal. The
recommendations of the Advisory Review Board shall be only advisory. The final

*--and binding determination of the' complaint rests with the City Manager: =+ == o2

Step 3: City Manager

- The City Manager (or designee) may render a decision solely on the basis of
a review of the record; or may arrange a meeting between those affected before
rendering a decision. The City Manager's-decision will be rendered with twenty
calendar days from receipt of the Advisory Review Board's recommendation.
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9.  Employee discipline

If the compliance officer determines that a city employee(s) unlawfully
discriminated against an individual(s), the city will take appropriate disciplinary
action commensurate with the severity and/or frequency of the offense and pursuant

-+ to citydisciplinary policies and procedures. <0 .ol e T

10. Retaliation

Reasonable steps shall be takento protect the victim and other potential
victims from further discrimination, :

Reasonable steps shall be taken to protect the victim from retaliation as a
result of communicating the complaint. ‘

Attachments:

Complaint Form
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CITY OF VISALIA

What is the purpose of this procedure?

The purpose of this procedure is to resolve, as promptly as possible,
complaints that the city has violated Title IT of the Americans with Disabilities Act
by unlawfully discriminating against an individual or a group of individuals on the
basis of disability in providing and administering services, programs, or activities.

Who may file a complaint?-

If you believe that you or a specific class of individuals has been subjected to
discritmination on the basis of disability by the city, you or your authorized
representative may file a complaint under this procedure.

When should 1 file a complaint?

s I you believe that you have been the victim of discrimination by the city -~ o
~"because you are'disabled, you shoild file & complaint a§ quickly as possible so that™ =~ T
our: :gn-p_lqlil_}}. nvestigat d~"and-pr0§pptly-=resq£§{§gi._____, e e

You are encouraged to file your complaint within 30 days of the alleged
discrimination. If reasonable circumstances prevent you from filing your complaint
within this time period, the city may accept your complaint later than 30 days after
the alleged incident(s).

What should the complaint include?

You may file your complaint on the attached complaint form. If you choose
not to use the form, your complaint may be filed in writing or verbally and must
include the following information:

a. Your name, address and feleph.one number. If a representative is filing the
complaint on your behalf, his or her name, address and telephone number
must also be included.

b. A description of the offenciing behavior(s) or action(s) or violation(s).
C. The date(s), time(s) and location(s) of the incident(s).

d. If the incident(s) involved a city employee(s), his or her name should be’
included, if you know it. . :

e. The name(s) of witnesses, if any.
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f. If your complaint is being filed on behalf of a group of people or on behalf of
a third person, all of the alleged victims of discrimination should be described
or identified by name, if possible.

g. The remedy you desire.
| h Yaursxgnature '6'r 't'he .‘s.i.g'ﬁ.z;fﬁ'réno.f-yoﬁr:'au'thdfized repfééé’nta’tivé. o
Where shouild I file my complaint?

If you know which city department was involved in the alleged discrimination,
for example, the Leisure and Community Services Department, the Police
Department, the Fire Department, etc., you shouid file your complaint with the
head of that department. You may mail your complaint or deliver it in person. A
list of all city department heads and their addresses and telephone numbers is
attached.

If you do not know what city department is involved, you may file your
complaint with the city's designated Compliance Officer. His/her name, office
address and telephone number is:

ADA Compliance Officer
Human Resources Manager
Human Resources Department

815 W Center .. .. L o
VAT CATGIIGT s e e e
VOICE: (209) 738-3204
DD (209) 738-3258

What if [ need assistance filling out my complaint?

Assistance is available from the Compliance Officer. You should contact
his/her office and tell them what type of assistance you need. Verbal complaints
should be filed with the Compliance Officer.

What happens after { file my complaint?

After receiving your complaint, the Complaint Officer and/or his/her
designee will investigate all charges. The investigation will include interviews with:
(a) you; (b) the person(s), if any, allegedly discriminating against you; and (c) any
other person the Compliance Officer believes to have relevant knowledge
concerning your complaint. The Compliance Officer will also consider any written
evidence which is given to him/her.

After completing the investigation, the Compliance Officer and/or his/her
designee will review the factual information gathered through the investigation to
determine whether the alleged conduct constitutes discrimination. The Compliance
Officer will consider all of the factua) information, the totality of the circumstances,
including the nature of the alleged discriminatory conduct, and the context in which
the alleged incident(s) occurred,
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The Compliance Officer will then prepare a written report setting forth: (1)
the results of the investigation; (2) a determination as tc whether discrimination

occurred, and (3) if discrimination occurred, the remedy which will be provided by
the city. You will receive a copy of the report.

- I yoware dissatisfied with'the remedy; you can file an appeal with the -
* compliance officer within 20 calendar days of the date of the decision. Such appeal
must be made in writing and include 1) a copy of the original complaint, 2) a copy of
the decision rendered, and 3) a concise statement of the reasons for the appeal. An

Advisory Review Board will be appointed by the City Manager. The Board may be
composed of:

& a City department head

& a member of the City's Committee for Persons with Disabilities
& a member of the City's Citizen's Advisory Committee

The Advisory Review Board shall submit its findings and its recommendation
to the City Manager and the complainant within twenty calendar days from the
receipt of the appeal. The recommendations of the Advisory Review Board shall be

only advisory. The final binding determination of the complaint rests with the City
Manager.

What if | am afraid someone from the city will retaliate against me if I
complain?

" The city'will take redsonable steps to protect you and other potential victims

- The ci{y will not retaiiate against you for filing a complaint and will not
knowingly permit retaliation by its officers and/or employees. The city will take
reasonable steps to protect you from retaliation as a result of filing a complaint.

What can I do if I am not satisfied with the results of the city’s
investigation?

You may file a discrimination complaint with the appropriate agency or
department of the United States government.

Attachments:
Complaint form '

List of City Department Heads and the ADA Compliance Officer and their
office addresses and telephone numbers
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CITY OF VISALIA
COMPLAINT OF DISCRIMINATION

Identity of individual who believes he/she has been discriminated against on the
basis of disability:

Name Telephone No.

Address City Zip

Have you authorized someone to file this complaint on your behaif:

 Yes __ No. Ifyes, please provide the following information for the authorized
representative:

Vi T e

Please describe the city's alleged discrimination in enough detail so that the nature
of your complaint can be clearly understood:

Please give the date(s), time(s) and location(s) of the incident(s):

If the incident(s) involved a city employee(s), please provide his or her name(s)
and/or badge number(s), if you know this information:
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Please give the name(s) and address(es), if known, of any witnesses to the aIIeged
discrimination:

If this complaint is filed on behalf of a g@oup of people or on behalf of a third

person, please provide the names and addresses of all of the victims of the alleged
discrimination, if possible:

What action do you want taken to correct the alleged discrimination?

Is there any other information you want the city to know concerning your
discrimination claim?

Signature of (check one)

Victim of alleged discrimination
Authorized representative

Signature Date

cc:  Human Resources Manager
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CITY OF VISALIA
DEPARTMENT HEAD

Ray Forsyth

707 W Acequia
Visalia CA 93291
(209) 738-3312

City Attorney's Office
Steve Kabot

1220 W Main

Visalia CA 93291
(209) 738-3450

Community Development
Britt Fussel

707 W Acequia

Visalia CA 93291

(209) 738-3313

_ Convennon Center & Theatres _ -
. :303EAeequza e
sV isalia «SGAJ_9329§:‘*:?;' ot

(209) 738-3388

Development Services
Mike Ramsey

3500 W Mineral King Ste B
Visalia CA 93291

(209) 738-3208

Finance
Tim Hansen

707 W Acequia

Visalia CA 93291
(209) 738-3306

Fire Department
Doug Dawson
309 S Johnson
Visalia CA 93291
(209) 738-3218

General Services
Roy Springmeyer
336 N Ben Maddox
Visalia CA 93292
(209) 738-3406
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Human Resources

Carol Cairns

107 W Acequia
Visalia CA 93291
(209) 738-3324

Leisure Services
Eunice Riso

345 N Jacob
Visalia CA 93291
(209) 738-3376

Police Department
Bruce McDermott
303 5 Johnson
Visalia CA 93291
(209) 738-3215

Public Services

EI ‘-‘-"EI'IIEC Vle}'ra Rt AN

oo -2:336:N Ben Maddox@ )
_f 'Visaha CA 93292

(209) 738-3354

Transportation
Bill Carr

215 S Stevenson
Visalia CA 93291
(209) 738-3321

ADA Compliance Officer
Human Resources Manager
Human Resources Department
815 W Center

Visalia CA 93291

VOICE: (209) 738-3204
T.D.D.: (209) 738-3258




PHASE IIt: ACCESSIBILITY PLAN FOR SERVICES, PROGRAMS &
ACTIVITIES

oo Litle 11 of ADA requires that the City's services, programs and activitiesbe - - oo
~-accessible to individuals with disabilities. The ADA Committee will beginwork on ===+ " = o
identifying the City's services, programs and activities accessed by the public and

determining accessibility by the disabled population. This plan is projected to be
completed by January 26, 1993, '
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